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Terms of References
for Individual Entrepreneurs to provide comprehensive logistical and administrative support to emergently respond to the consequences of the large-scale war of the Russian Federation in Ukraine

Date: 19 April, 2022

About TB Europe Coalition (TBEC)
Established in 2009, TBEC is a regional advocacy network of civil society organizations and individuals from across the World Health Organization (WHO) Europe region, comprising Western and Eastern Europe, Caucasus and Central Asia. The network aims to strengthen the role of civil society within the regional response to TB, and ensure political and financial commitments to end TB. Currently TBEC has more than 200 members from more than 30 countries in the region. In 2017, TBEC was registered as a legal entity in the Netherlands to step up its regional and national advocacy, capacity building and support to country-led TB advocacy initiatives. The TBEC Secretariat is located in Kyiv and responsible for the coordination, communication, administration, programmatic and policy management of the network.
TBEC’s primary role is to support civil society organizations in their advocacy for people-centered TB care at the national and regional levels. In particular, TBEC develops regional policy and other relevant documents on the role of civil society in providing people-centered services for EECA countries and supports capacity development activities for civil society and community organizations.
The objective of the assignment:

To provide comprehensive logistical and administrative support to emergently respond to the consequences of the large-scale war of the Russian Federation in Ukraine by providing humanitarian aid and organizing evacuation/rescue trips for civilians from different most affected but freed regions of Ukraine as well as by providing assistance with procurement and supply of goods within humanitarian aid, the project “Civil Society driving the crisis response to help children in Ukraine” funded by UNICEF.

Scope of work (services will include but not be limited to):

· Provision of services in all regions of Ukraine including those most affected but freed from the Russian invasion in the existing emergency situation;
· Procurement of life-saving goods and their distribution to medical and other facilities to support conflict-affected people;
· Procurement and delivery of medical e-vouchers to health and social facilities;
· Organize safe evacuation trips for the residents from the most affected areas all over Ukraine excluding those territories that are under the Russian troops or in the active phase of war (vehicles in good working order, safety bells, provision of people with basic nutrition and drinking water throughout the whole evacuation trip);
· Provision of other types of humanitarian aid for children in shelters and IDPs as well as to child friendly state facilities (i.e. hospitals, social centers, etc. upon the request), including but not limited to procurement and delivery of food products and hygiene goods for children and families in emergency;
· Duly preparation and timely provision of all the required reporting documents as per preliminary agreements made;
· Availability of USD bank account and ability to accept payments made in USD and make payments for the activities planned within the project in the national currency (hryvnas) on the territory of Ukraine;
· Responsiveness to TBEC requests for ad-hoc purchases within 24 hours; 
· Readiness to provide TBEC team with a personal manager responsible for dealing with and coordinating all the queries within the project; 
· Readiness to provide services on the basis of post payment terms, no advance payment is foreseen within the project. 
· Provision of services on value for money basis. 


Duration of the assignment:

· The work is expected to start immediately after signing the agreement with the selected Individual Entrepreneur to provide services.
· Services to be provided during the period commencing May 2, 2022, and continuing through December 31, 2022, or any other period as may be subsequently agreed by the parties in writing.

Requirements:

Legal requirements (If the Individual Entrepreneur meets the eligibility criteria, then they will undergo further evaluation process):

· active status of Individual Entrepreneur (not in the process of bankruptcy);
· single tax-payer on simplified taxation system (3rd group, 5% of single tax), non-VAT payer; 
· bank confirmation of the financial capacity of the Bidder; 
· valid USD bank account and ability to accept payments made in USD and make payments for the activities planned within the project in the national currency (hryvnas) on the territory of Ukraine;
· 	written commitment to provide services on the basis of post payment terms, no advance payment is foreseen within the project.

Qualification requirements:

General qualifications (50%):
· Proven experience in providing comprehensive logistical and administrative support in humanitarian aid;
·  Deep understanding of UNICEF policies and procedures regarding procurement of supplies and services and full compliance with them;
· Valid Long-Term Agreement (LTA) for provision of services to UN system in Ukraine will be an asset;
· Commitment to provide TBEC team with a personal manager responsible for dealing with and coordinating all the queries within the project;

Relevant experience (40%):
· At least one duly proven case of organizing and providing humanitarian aid including evacuation trips;
· Existing agreements or readiness to conclude agreements with the chain of pharmacies in Ukraine. 

Other qualifications (10%):
· Commitment to respond to TBEC requests for ad-hoc purchases within 24 hours and ability to quickly find reasonable solutions for the challenges that might occur in the process of implementing the project. 

Application Process:
Interested candidates are required to submit the following documentation:
· Ukrainian certificate of the state registration of the individual entrepreneurs, a taxpayer on   a simplified taxation system;
· Information on the availability of own resources or the existing partner agreements necessary for the provision of the services;
·  List of five (5) major clients to whom Bidder provided services (for the past three (3) years), with a brief description of the nature and extent of the services rendered, and reference contact information; Information on organizing and providing humanitarian aid including evacuation trips;
· 3 Recommendation letters from Clients / organizations that received similar services (if applicable). 
· All documents should clearly describe legal and qualification requirements described above and should be submitted electronically to Lesya Tonkonog, at the following address tonkonog@tbcoalition.eu
· The deadline for the receipt of your expression of interest is April, 30, 2022, 18:00 Kyiv time. LATE BIDS WILL NOT BE ACCEPTED. 
· The evaluation and selection will be conducted based on procurement procedures of TBEC (Individual selection procurement method) clearly stated and fixed in the Internal procedures and guidelines of TBEC.
· Evaluation will be made following the indicated above criteria. 

Deliverables and Documents:
The Individual Entrepreneur will provide the following deliverables:

· Primary financial documents including bills from the potential partners, bank confirmation of payments, receipts for petrol in case of delivering goods.
· In case of medical vouchers exhaustive list of items from the pharmacy should be included. 
· Photos of the humanitarian aid provision.

Payment:

The post payment will be made for each activity of the project within 5 (five) banking days from the moment of signing the Acceptance Certificate for provided services and provision of all the required supporting documents.
Due to the fact that the TBEC is registered in the Netherlands, payment of services will be made in US dollars.

Force-Majeure:

The TBEC and the Individual Entrepreneur shall not be liable for improper performance or non-fulfillment of the terms of the Contract in case that such improper performance or non-performance is caused by force majeure circumstances, which are beyond the reasonable control of the TBEC and the Individual Entrepreneur and do not depend on their will. The following circumstances are considered as force majeure: the areas occupied by the external invader; earthquakes, floods, tornadoes, hurricanes and other natural disasters that would prevent the Individual Entrepreneur from the provisions of services stipulated by this Agreement.
In case of impossibility to fulfil the activities and provide the identified services due to force majeure circumstances, the Individual Entrepreneur undertakes the responsibility to notify the TBEC in writing immediately when such force majeure happens.

Termination of the Contract:

The TBEC and the Individual Entrepreneur have the right to terminate the operation of the Contract ahead     of the agreed schedule, having previously notified in writing the other party one month in advance.
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